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MiCare project
Supporting migrants’ professional and social integration as carers

Intellectual Output 5
Guidelines


Goals of the Guidelines

.
.

	
Welcome !
This guide is aimed at guidance and training professionals who are interested in the MiCare project material.

The MiCare project has developed a set of tools to support the integration of people with migrant backgrounds in the older care sector. This practical guide will help you understand how to use two project's tools: the MiCare assessment tool and the MiCare training kit.

The guide is aimed at both experienced professionals and professionals who are starting out in their careers. It is also designed to provide support for professionals with little experience of working with people from migrant backgrounds.  

This document is the result of a two-and-a-half-year project, including a pilot phase with 80 people from migrant backgrounds in Finland, France, Italy and Spain. The conclusions of this pilot phase have been analyzed to adjust the material and write these guidelines. It contains a tutorial and practical tips to help you get familiar with the MiCare tools quickly and effectively. 

All the project materials are freely available on the MiCare website, translated into English, Spanish, French, Finnish and Italian. The assessment tool is also available in German.

[image: ]MiCare is a project with a double objective :
1. Support the social and professional inclusion of migrant women, encouraging their integration as carers for older people
1. Improve the quality of care services delivered to older people


6 partners from 5 European countries :
IPERIA, coordinator. Association for the professionalization
of homecare employees in France
CESUR, training organisation in Spain
Margotta, training organisation in Italy
UDD, training organisation in France
Laurea university for applied science in Finland
WIAB, research center in Austria

MiCare has a mixed methodology
Combining partner expertise, field research, interviews with target groups
And 2 pilot phases with 80 migrant women 


MiCare is cofinanced by the Erasmus+ programme 
Between november 2020 and  June 2023

    The Project
         https://www.micareproject.eu/
          

[image: ]Benchmarking report
Cross-country study identifying enablers and barriers to the social and professional integration of migrant caregivers. 

Competence framework
Technical tool identifying the required competences and skills related to caregivers working with older people.

Assessment tool
Online evaluation tool to assess previous experience and  knowledge of caregivers working with older people

Training toolkit 
Blended learning toolkit comprising pedagogical contents, exercises, and resources.

Guidelines : this document


Online sources
[bookmark: _Hlk135759509]https://www.micareproject.eu/


Main project results


[image: ]The purpose of the guidelines is : 
· illustrate the training path
· provide information on the different stages of the online and face-to-face activities
·  give general indications and suggestions for an effective use of the tools 
·  underline the critical issues related to the training
Training Toolkit Guidelines
How to use it 
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The training toolkit has been developed based on  IO 2 Competence framework (available on https://www.micareproject.eu/)

[bookmark: _Hlk134023894]Training Toolkit 


[image: ]Assessment tool - online
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Training toolkit platform - online 
[image: ]
Glossary
MODULE 4
HOUSEWORK
MODULE  5
JOB SEARCH
MODULE 2  
CARE RECIPIENTS
MODULE 1 
BASIC SKILLS
MODULE 3  
CARE WORK                                                        
Training Toolkit
architecture
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What is it for?
The assessment tool is made to evaluate the professional experience and the competences of people working in the field of older care, or people who would like to work as older carers. 
It is intended as the first step to personalize the training sessions. 

Assessment tool online
[image: ]
IPERIA
How is it structured ?
It is a questionnaire divided into 6 parts. 
The first part is dedicated to the self-assessment of the trainee. 
The 5 other parts correspond to the 5 competence areas highlighted in the competence framework. Those items are evaluated objectively.  

Assessment tool online
[image: ]
IPERIA
How to access the tool ?

The tool was designed to be used thanks to an online platform. It is accessible with a computer, a mobile or a digital tablet. It is advised to use this version. link
A paper version is also  available. link

Assessment tool online
[image: ]
IPERIA
· Evaluation of the results (1)
· At the end of the process the tool provides the percentage of correct answers automatically (online version). Each of the 6 parts are evaluated separately.  
· If the score > 60% correct answers 
· The trainee demonstrates an adequate mastery of this area.  During the training sessions, it is possible to reduce the training related to those competences

Assessment tool online
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IPERIA
Evaluation of the results (2)
If the score < 60% correct answers 
The trainee lacks professional experience and/ or does not master the expected competences in the area.  During the training sessions, it is advised to put the emphasis on the related competences.

Assessment tool online
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Tips for use (1)
The candidate should have an A2 language level (acquired) to fill the questionnaire.
Basic digital competences are necessary for the online version. 
The session lasts approximatively 45 minutes.  
It is better to provide a computer and a good internet connection to the trainee.

IPERIA
Assessment tool online
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Assessment tool online
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Tips for use (2)
The tool is more suited for an individual session as it often requires the assistance of a supervisor.
It is advised to introduce the session by explaining that it is not intented as a test or an exam, but as the first step to better understand his/her training needs.
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Assessment tool online
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Tips for use (3)
Before the training sessions, it is advised to complement this assessment process with an individual interview, to comment the results with the trainee and discuss about his/her motivations.

IPERIA
Assessment tool online
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Tips for use (4)

On the online version, it is possible to extract the results of the assessment process (in pdf) and provide it to the trainee 

IPERIA
Tips and advice for use (5)
The tool can be used by a professional trainer to identify the training needs before starting the MiCare training session. 
Alternatively, it could also be used by guidance counsellors to deliver career guidance advices.  

Assessment tool online
[image: ]
Training toolkit platform 
online[image: ]
 What is it for?
The main goal of the training toolkit  is to equip the teachers with the necessary tools to be able to train migrant women with a low level of language and digital skills level in the field of the older people’s care
CESUR

[image: ]CESUR
Training toolkit platform 
online[image: ]
 How is it structured?
The platform is divided in two sections: one for the trainers and the other for the trainees




The trainers one is composed by:
[image: ] How is it structured?
The trainers’ course includes:
· The introduction and methodology of the training
· The lesson plans
· The content of each module with their activities



CESUR
Training toolkit platform 
online[image: ]

[image: ]CESUR
 How is it structured?
The trainees’ course includes:
· The content of each module
· The online activities
· The additional recurses, which includes a glossary and the downloadable versions of the modules content


Training toolkit platform 
online[image: ]


[image: ]Training toolkit platform 
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How to access the tool?
You can access the training toolkit through this link : https://campusmicareproject.cesurformacion.com/

Once there, the profile and the password of one created account will be required. 
To create a new student account, an autologin system is activated. In the case that the account that is necessary to create is destinated to a trainer, it is required to send an email to the administrator of the platform internacional@cesurformacion.com requesting the creation of that trainer account.
CESUR


[image: ]CESUR
Training toolkit platform 
online[image: ]
Modules and online activities
The contend is divided in the next five modules:
· Module 1: Caregiver: basic knowledge
· Module 2: Identify the different groups of care recipients
· Module 3: Care areas covered by caregivers
· Module 4: Housework: different tasks
· Module 5: How to find a job


Training toolkit  Training toolkit CESUR
[image: ]CESUR
Training toolkit platform 
online[image: ]
Modules and online activities
Every module is supplied with a set of online activities. Some of these activities can be completed directly in the online platform itself while other must downloaded and printed in order to fill them. 


[image: ]CESUR
 Tips and advice for use
It is recommended for the trainers to familiarise themselves with the educational material before the beginning of the formative activity in order to adapt the course to the trainees’ profile.
Despite the fact that the toolkit suggests to the trainers a path to follow during the formative sessions, it is extremely recommended that the teachers decide the number of activities and their modalities (face to face or online) to be completed or even if it is necessary to modify or add more content.

Training toolkit platform 
online[image: ]
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The course will be taught with a blended learning comprising face to face and online training and it’s divided in the next 5 modules: 
 
· Module 1: Caregiver: basic knowledge   
· Module 2: Identify the different groups of care    
·                recipients
· Module 3: Care areas covered by caregivers 
· Module 4: Housework: different tasks  
· Module 5: How to find work 


 Training
Methodology



[image: ]Training
Duration



· The total hours of the course are between 20 hours and 42 hours depending of the characteristics of the students
· The duration of every module is between 4 to 8 hours





[image: ]Training
Target characteristics and suggestions


  
· language level : A2 level at least
· computer skills: the level  may be quite low and need adequate support or in some cases a different contents management; for example printing out the materials
· support: it would help to support migrant women in the management of children to encourage attendance at the course and   transport costs (bus ticket ...)



[image: ]The structure and content of each module includes:
· Slide 1 : competence area assigned and title
· Slide 2 : objective of the module
· Slide 3 : learning outcomes 
· Slide 4 : different units of the module 
· Trainer toolkit lesson plan is available on the platform for each module and unit

[bookmark: _Hlk134110845]Training
Modules





[image: ]ACTIVITIES
For each activity you’ll find general indication :
1) Collective/individual/online
2) Language level 
TRAINER
For each module there is a Power Point on the platform including:
·  pedagogical contents
·  activities and exercise and related   corrections
 


Training
Modules






[image: ]TRAINEES
For each module 2 types of supports are available on the platform :
· a simplified module content Power Point
· a separate Power Point with activities and exercises
· additional resources

Training
Modules




[image: ]TIPS


· All the activity suggested are optional and i twill be up to the trainer to decide which one is best suited for  group and/or individual in relation to :
· Language understanding
· Cultural level
· Computer skills



[image: ]Caregiver: basic knowledge
Mod 1

Units and objectives:
· CO 1.1: Introduction: Caregiver’s profession
· CO 1.2: Working conditions
· CO 1.3: How to deal with cultural and linguistic barriers?
· CO 1.4: Communication: basic vocabulary
· CO 1.5: Learn your rights and duties as a caregiver



[image: ]Activity Unit 1.01 
Caregiver: Basic knowledge
Mod 1

The planned activity has the aim to:
· Knowing the main tasks of the caregivers.
· Understending the caregivers’ profile. 

TIPS: despite the fact that the unit and the activity is thought to be studied online, the trainer is able to impart, both, the content and the activity, or one of them face-to-face according to the necessities of the trainees.


[image: ]The planned activity has the aim to:
· Being knowing of the working conditions in the country.
· Confirming whether the caregiver working conditions are adjusted to the trainees’ necessities. 

TIPS: despite the fact that the unit and the activity is thought to be studied online, the trainer is able to impart, both, the content and the activity, or one of them face-to-face according to the necessities of the trainees.

Mod 1

Activity Unit 1.02 
Working conditions



[image: ]The planned activity has the aim to:
· Presenting several advices in order to facilitate the integration of the migrant person.
· Identifying ways to deal linguistic and cultural barriers

TIPS: despite the fact that the unit and the activities are thought to be studied online, the trainer is able to impart, the content and the activities, or any of them face-to-face according to the necessities of the trainees. The essay activity in only recommended to students whose language level is high.

Mod 1

Activities Unit 1.03 
How to deal with cultural and linguistic barriers


[image: ]The planned activities have the aim to:
· Improving the vocabulary of the migrants in the new language.
· Presenting basic vocabulary related to the caregiving labour. 

TIPS: despite the fact that the unit and the activities are thought to be studied online, the trainer is able to impart, the content and the activities, or any of them face-to-face according to the necessities of the trainees. The essay activity in only recommended to students whose language level is high.
Mod 1

Activities Unit 1.04
Communication: basic vocabulary


[image: ]The planned activity has the aim to:
· Knowing the working rights and the working duties as a caregiver.

TIPS: despite the fact that the unit and the activities are thought to be studied online, it is highly recommended that the trainer opts for the in-person modality according to the necessities (level of language and/or basic knowledge) of the trainees. The essay activity in only recommended to students whose language level is high.

Mod 1

Activities Unit 1.05 
Rights and duties as a caregiver


[image: ] Units and objectives: 
CO 2.1. Identify the different groups of care recipients according to their needs 
CO 2.2: Caring for people with mental and neurological illnesses 
CO 2.3: Caring for people with psychomotor diseases and mobility issues 
[bookmark: _Hlk136352901]CO 2.4 Caring for people with heart diseases 
CO 2.5 Caring for people with terminal illnesses 






Activities :
Tips :

Mod 2

Identify the different groups of care recipients



[image: ]Activities CO 2.2: Caring for people with mental and neurological illnesses
Activities: Both online and face to face, individual or in pairs/small groups
The planned activities have the aim to: 
· learn about decision-making and what to do when a client has a memory disorder or possible depression
[bookmark: _Hlk136353007]TIPS: As a trainer, you can assess what is the best way to proceed with your group. Choose suitable activities and solutions. Some activities are planned to be conducted in class, the others are suitable for either online working or in clas, individually or with other trainees. Please see suggestions in the Module 2 PowerPoint.





Activities :
Tips :

Mod 2


[image: ]Activities CO 2.3: Caring for people with psychomotor diseases and mobility issues
Activities: Both online and face to face, individual or in pairs/small groups
The planned activities have the aim to: 
· identify different mobility aids
· know which mobility aid to choose
· know where to get mobility aids for a client in the area
TIPS: As a trainer, you can assess what is the best way to proceed with your group. Choose suitable activities and solutions. Some activities are planned to be conducted in class, the others are suitable for either online working or in clas, individually or with other trainees. Please see suggestions in the Module 2 PowerPoint.







Activities :
Tips :

Mod 2


[image: ]Activities: Both online and face to face, individual or in pairs/small groups
The planned activities have the aim to: 
· identify different symptoms related to heart-diseases
· know what daily issues there can be for a person with a heart disease
TIPS: As a trainer, you can assess what is the best way to proceed with your group. Choose suitable activities and solutions. Some activities are planned to be conducted in class, the others are suitable for either online working or in clas, individually or with other trainees. Please see suggestions in the Module 2 PowerPoint.







Activities :
Tips :

Mod 2

Activities CO 2.4 Caring for people with heart diseases issues

[image: ]Activities: Both online and face to face, individual or in pairs/small groups
The planned activities have the aim to: 
· learn about communication and professional boundaries with a client with a terminal illness and the family
· know when to contact health care professionals

TIPS: As a trainer, you can assess what is the best way to proceed with your group. Choose suitable activities and solutions. Some activities are planned to be conducted in class, the others are suitable for either online working or in clas, individually or with other trainees. Please see suggestions in the Module 2 PowerPoint.





Activities :
Tips :

Activities CO 2.5 Caring for people with terminal illnesses
Mod 2


[image: ]Mod 2

Conclusive activity of Module 2
Activity: Face to face, in pairs/small groups
The planned activities have the aim to: 

· identify own competence and experience that are relevant to care work
· identify own strengths regarding care work


TIPS: As a trainer, you can assess what is the best way to proceed with your group. Choose suitable activities and solutions. 





Activities :
Tips :


[image: ]Care areas covered by caregivers
Mod 3

Units and objectives:
· CO 3.1: Personal hygiene of the care recipients
· CO 3.2: Instructions for cooking and specific diets for the care recipients, wishes and needs
· CO 3.3: Types of medication and their uses
· CO 3.4: Social activities and leisure. How to communicate with care recipients and leisure activities



[image: ]The planned activities have the aim to:
· Being conscious of the importance of the hygiene
· Knowing the tasks of the caregivers related to the hygiene

TIPS: in order to carry on the simulation activity properly it is necessary that a closeness feeling have had created along the previous formative sessions. The online activity can be done in-person Individually or collectively according to the trainees’ profile 

Mod 3

           Activities Unit 3.01 
Personal hygiene of the care recipients



[image: ]The planned activities have the aim to:
· Identifying the basic nutrients of a basic diet
· Adapting the basic diet according to the necessities of the care recipient

TIPS: Depending of the previous knowledge of the group’s members the activities can be completed collectively, creating a learning community. If the trainees suffer many difficulties creating the food planning activity, the specific diet exercise should be suppressed.  According to the trainees’ necessities, the online activity can be done in-person Individually or collectively 

Mod 3

           Activities Unit 3.02 
Instructions for cooking – specific diets


[image: ]           Activities Unit 3.03 
Types of medication and their uses
Mod 3

The planned activities have the aim to:
· Knowing how to store and treat the different medicines
· Identifying the most consumed type of medication in care recipients

TIPS: It is showing to the trainees the importance of following the instructions of the medical staff the principal aim in this module. For the simulation activity is essential to create a feeling of closeness among the students. In order to make the online activity easier, it can be done face-to-face and even, collectively.


[image: ]           Activities Unit 3.04 
Social activities and leisure - Communication
The planned activities have the aim to:
· Identifying and practicing the essential points for a smooth communication
· Raising the awareness about the importance of leisure activities for care recipients

TIPS: During this module is especially important that those trainees which have experience caring older people explain their experiences. In the case that the members of the group could suffer difficulties with the online activity, the trainer is able to modify the activity to be done in person.
Mod 3



[image: ]Units and objectives:
· CO 4.1: Household cleaning
· CO 4.2: Laundry and clothes
· CO 4.3: Safety and critical situations

Mod 4

Housework :different tasks
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Description générée automatiquement][image: Une image contenant personne, habits, Visage humain, femme

Description générée automatiquement]Activities Unit 4.01
Household cleaning

Mod 4

The planned activities have the aim to:
· identify the different types of dirt
· identify the different cleaning materials and cleaning products and their use
· identify the pictograms for toxic products
TIPS: Depending on the country, the first part of this course can be found directly online or in hard copy. There are a wide range of activities on offer, as home maintenance is part of our core business.
Activities Unit 4.02
Laundry and clothes

· The planned activities have the aim to:
· identify the pictograms used on clothing labels
· identify the steps for washing clothes
· Using an iron
TIPS: To get the most out of this part, we recommend that you put the learners in real-life situations: offer them baskets for sorting laundry, irons, tumble dryers or different types of washing powder to practise reading the labels.

Mod 4
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Description générée automatiquement]Activities Unit 4.03
Safety and critical situations

· The planned activities have the aim to:
· identify the different types of domestic accidents
· know emergency numbers
TIPS: Learners must be aware of the various risks in the home and have the first reflexes to call on the appropriate emergency services. It is essential to adapt the names and numbers to each country.
Mod 4



[image: ]Units and objectives : 
· CO 5.1 : professional profile ;soft skills and hard skills
· CO 5.2 : creating a curriculum vitae
· CO 5.3 : job search channels
· CO 5.4 : how to manage a job interview


Mod 5

How to find a job


· [image: ]
The planned activities  have the aim to :
· recognizing the skills necessary to carry out the role of caregiver 
· reconstructing past experiences .This activity is preparatory to the drafting of the CV 

TIPS : assess whether the candidates are able to carry out the individual activity; if not , carry out the activities in groups and provide a greater individual support .


Unit and objectives : 
· CO 5.1 : professional profile ;soft skills and hard skills
· CO 5.2 : curriculum vitae redaction
· CO 5.3 : job search channels
· CO 5.4 : how to manage a job interview

· CO 5.2 : curriculum vitae redaction
· CO 5.3 : job search channels
· CO 5.4 : how to manage a job interview


Activities :
Tips :

           Activities Unit 5.01 
Professional profile - soft skills and hard skills
Mod 5
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The tasks planned in the previous unit are preparatory to this unit. The other activities planned have the aim to :
· have a rich reconstruction of previous work experiences
·  draw up the CV
TIPS : check if the candidates are able to draw up a CV both from a technical point of view (if there is access to a PC and they know how to use it), and from the point of view of content and written knowledge of the language. Based on this verification plan for greater individual support.


Activities Unit CO 5.2 
               curriculum vitae redaction






[image: ]Activities Unit CO 5.3 
               job search channels


               curriculum vitae redaction

Mod 5

The  planned activities have the aim to :
· understands the importance of being active in the job search 
· give a method to look for work
TIPS : evaluate whether the individual activity is too hard for the candidates. In this case carry out all activities in a group with subsequent individual supervision.



[image: ]The  planned activities have the aim to :
· understand what the requests to an interview may be
·  understand how to argue the answers

TIPS : evaluate whether the individual activity is too hard for the candidates. In this case carry out all activities in a group sharing the possible individual answer of candidates.


Activities Unit CO 5.4 
     How to manage a job interview


               curriculum vitae redaction

Mod 5






[image: ]             Glossary


               curriculum vitae redaction

The glossary includes for each module the most technical and complicated words that are not normally part of the basic language. Each student will be able to consult the glossary, understand the meaning of the words and learn.




License and copyright
“All published materials described in intellectual outputs section will be
licensed under Creative Common Attribution-NonCommercial-ShareAlike 4.0
International, allowing to remix, tweak, and build upon the work non-commercially, and
to distribute derivative works only under the same license”.
© MiCare partners, 2023

Disclaimer
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.
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